
Login Instructions: 
 
If you receive this screen please select Continue to this website (not recommended). 
We do have a certificate and we are a safe site to access. 
 

 
Please enter your username (normally all capital letters) 
Please enter your password.   
Please do not copy in any blank spaces if you are copying and pasting. 
Blank spaces count as a character. 
 
I would NOT recommend saving your username and password, as this will cause issues after a password 
change. 
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If this is your first initial login after being granted access, you will receive the following window. 
Please enter the password you logged in with and then enter your newly created password twice and 
select OK 

 
You will then select SESSIONS located in the left menu pane: 
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You will now be prompted to login with your newly created password 
Please enter your credentials: 

 
 
 
 
Select your 3270 icon: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



This will open your Orion session window; a Java window will no longer open as this is HTML5 access: 
 
The Agent, Broker, Cust-Inq, access will no longer be stationed on the top tool bar of your Orion session. 
It is now located on the bottom of the Orion session keypad. 
Some may be located in the first row and some may be located in the last row. 
You may have to lengthen your screen to see the keys if they are located on the bottom row. 
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Please select the key for the menu you wish to load and it will load as your previous session displayed. 
To close out of this session, simply select the White X in the red box located at the top of your Orion 
session window: 
 

 
This will close the above window. 
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To close out/logout of your WebConnect session, please Select Logoff, located in the left menu pane: 
 

 
 
 Or if you simply wish to close the page and not logoff, then X out of the page/tab. 
 
If you have any issues or questions, please contact us at: 
 
SCPA Solutions Center:   
solutionscenter@scspa.com  
or  
(843) 579-4433 
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